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J 352%%,/,7< 352-(RFURPRWLRQ RI WKH HPSOR' aeea RSOH
GLVDELOLWLHV WKURXJK WKH WUDLQLQJ RI | grants

proAbility

7KH SURSELOLW\ SURMHFW SURPRWLQJ WKH HPSO IRSOH

DOWHUHG ZRUN FDSDFLW\ UXQV IURP $SULOZRUNVR ZLWKL

(($ )LODQFLDO OHFKDQ&NWRODUVKLS 3URJUDIFRPHW INVEXWLRYBIO &RRSHUDWLRQ 3URMHFV

,QVWLWXWLRQV EHQHILWLQJ IURP HXURV RI (($ JUDQW IURP ,VODQG /LHFKWHQVW

7KH RYHUPDIOWKBILBURMHFW LV WR LQFUHDVH WKH HPSOR\PHQW RBSRQVOOERWX UHRDRIIN & MF
WKH WUDQVIHU DQG DGDSWDWLRQ RI EHVW SUDFW LFRHYL VLKLV DIER R WD\ WHWHBFPRERDAEH Q k
SUHVHQW DQG IXWXUH FRPSDQ\ OHDGHUV 1*2V SXEOLFORFN @BDINHW VUKBAML DB 8 BISIBW BW/[ISF
GLYHUVLW\ SROLF\ WUDLQLQJ LIOR LKLWRHW KHG WRIDW QR @ YF RIHE/RAOSD R\ OHKBIG SURMHF W
PDWHULDOV 770V KDYH EHHQ GHYHORSHG IRU ERWK KLJKHHK WGE&XFD /D KR\ DINIBRIQ DR GIHR
+XQJDULDQ EHVW SUDFWLFHV EDVHG RQ WKRWRKXJRLPHRHBHON LDVMQGLQH HEQGDW VB VY PA J
OHDGHUV DQG VSHFLDOLVWYV

7R UHDOL]H WKHVH DLPV DQG REMHFWLYHV WKH IROORZLQJ PDLQ DFWLYLWLHYV ZHUH FLC

$ PDSSLQJ HIRHWPRLKH GHYHORSPHQW RI WKH 770V ZDV EDVHG RQ WKRURWIRQX®GH L
3:' LQ +XQJDU\ 7KH FRPSOHWLRQ DQG WKH SXEOLFDWLRRQRS D HOMY®G \QERVIUMK DR YWFED:
KDV EBHQLHG RXW UHFHQWO\ WKDW UHIOHFWY WKH VLJQLILFDXQPV W R D 6 BIN \RAV B D WK



WKH VWXG\ RQ WKH VWDWH RI WKH DUW RI WKH UHYV SRHEWHF\W HVA. W G DNSKNBFQKGY EZR R QUKI
PRVW LQVSLULQJ SUDFWLFHV DSSURDFKHV LQ 1RUZD\ DQG LQ +XQJDU\ DV ZHOO

&EXUULFXOXP DQG 770 WHHHIRBSP RQWKLFK LV WR UDLVH WKH DZDUHQHVV RZ WUDLQ/|
WR DVVHVV DQG XVH WKH RSSRUWXQLWEKRY WHKKUBQWPDQ@ @J & IDH& WHERURIRBEBR
DOWHUHG ZREUINLQJILADZLOO DOVR VXSSRUW WKH QHFHVVDU\ RUJDMNHIPRHLRQDQGEWY
ZLWK D PHWKRGRORJLFDO DQG LQVWUXFWLRQDO PDQXDO WK DWWLYHRWLE NV WMKHDRR
VXFAKUWQRZOHGJH WUDQVIHU $ IXUWKHU JRDO LV WR UDLVWKIZDVWROH VVRMPRIPY HE

RI WKH FXUULFXOXP DQG WUDLQLQJ PDWHULDOV WRR N $0DFRHO B QGOHYLHIVEKKHH RYRUGHHMMY |
RI SLORW WUDLQLQJ VHVVLRQV

3DUWQHUVKLS
Xx &RUYLQXV 8QLYHUVLW\ Rl %XGDSHVW 2EVHUYDWRU\ &HQWUB LQUQJG X6 BYLEIVDIO' H
,QVWLWXWH RI'@EBRDWPHQOWRI 2UJDQLVDWLRQDO %HKDYLRXU
X 6DOMDIND )RXQGDWLRQ
X 7+UU ,VWYiQ 7UDLQLQJ DQG 5HVHDUFK ,QVWLWXWH
x 1+2 6HUYLFH 1RUZD\

7KH ([SHUW &RPPLWWHH 'U =VX]VDQQD 6§D®R 0 G 0ODHQ W H U WHW LEWL OQD &R/BI VBRV QH U
SURYLGLQJ DGYLFH WKW RXIXKEXWLWK®JSIHRISEDFN DERXW WKH FXUULFXOXP (PSOR\HH'

$SWWLOD +pWKHO\L DQG .DWDOLQ 9pJ WRRN SDUW LQ W KK HEA Y®ILONR-E MHRW MENGIMHIY WBI'® X T
FRQWUMWRWKRIQSURMHFW

7KH SUHVHQW WHDFKHUTV KDQGERRN LQFOXGHYV YHUVLRQ p&URM MKW 7 HO KGRFHENGHWIREXSENEO |



%XGDSHVW 0D\

(7$,/(' 6<//$%86 $16&+('8/(

*RDOV RI WKH WUDLOLQJ DORQJ WKH WKUHH PRGXOHYV

6HQVLWL]DWLRQ
X 7R FRPSUHKHQVLYHO\ GHVFULEH WKH NH\ FRQFHSWV UF®HIH & SWHR. \GR-RODEM I9 @\ |
WR WKH WRSLF
X 7R KHOS SDUWLFLSDQW)MREZQHRGHB VHHFREDW]WHOKHLWURAQ VW B Q® D/OV HPHRRWA\B B Y O
WKHP WR H[SHULHQFH WK K HICBHWWDLRIQ D G&R DH/WN RQ V AOHVW LR QV

7KH UHODWLRQVKLS EHWZHHQ WKHRU\ DQG SUDFWLFH
X TR FRPSUHKHQVLYHO\ GHVFULEH WKH ODERXU PDURHW\ $RV+XWQRIUR D QIBRBOWUHRD
DV WKH SRWHQWLDO EDUULHUV WR WKHLU HPSOR\PHQW
X 7TR LGHQWLI\ NH\ DFWRUV DW YDULRXV RUJDQLVDWLRQDO OHYHOV
Xx 7TR H[SORUH SRWHQWLDO PDQLIHVWDWLRQ RI UHVLVWDQMH WKH UHDVRQV IRU

&65




x TRRQWURGXFH WKH NH\ FRQFHSWV DQG SULQFLSOHV RI &55 @® & RV R/ ISH HH\PISQ\R \!
Rl SHRSOH ZLWK DOWHUHG ZRUNLQJ FDSDFLW\

6NLOOV DFTXLUHG DV D UHVXOW RI WKH WUDLQLQJ

3DUWLFLSDWLRQ LQ WKH WH DMWDRIQJILRQ G DWKHUXD® RLOO KHOS SDUWLFLSDQWVIEHFRPH
SHRSOH ZLWK GLVDELOLWLHY DQG DOWHUHG ZRUNLQJ FDHSIDWMVD R RKHHDLEUS B @ISEDDHESIR B |
DQG OHRX\W B[LVWLQJ FRUSRUDWH SUDFWLFHV DV ZHOO D\D O BROOMW YWKHR ZEHDOU BVRAMIAHMDIE
UHIOHFW RQ WKHLU RZQ EHKDYLRXU

([SHEWHG QXPEHU RI SDSHUNVRG@GDY QWYV

*RDO DOG FROWHOWBOYWKMH WHDFKHUY|V

7KH WUDLQHUTTVY PDQXDO LV LOQWHQGHG WR LQFUHDVKHVRB QXKIDKF WRNERGRMAN Q@ WRW KKK XM DL
D WDEOH ZLWK WKH WLWOH 3'HWDLOHG VV\OODEXV DQG QFBEKHGHNOHNVKHAKWER HWVR DO® RHALL
SUHVHQWDWLRQV RIWNRKSH FVR Sk WQOLQYXBDJ PHWKRGY DQG WKH ZD\ WKH\ DWKHDSSOI
VXSSRUWLQJ OLWHUDWXUH ZLWK UHIHUHAIQOF® KHO B ki HUDAVO H YOD Y\WP & DIJUHD/P H7 IDH) & AKX 1H G K (
IDFLOLWDWH LWV LPSOHPHQWDWLRQ

7KH WUDLQLQJ PDQXIFO GROE® PRRQY GDKWRHIH WRHPHQWY  ZKLFK DUH NH\ IRU PHHWLQJ WK
X $ SUHVHQWDWLRQ \W D @W HVRRIRW LIHAVSRKLFK WKH WUDLQHU PD\ VXSSOHPHQW ED
OLVW GHSHQGLQJ RQ WKH FRPSRVLWLRQ DQG WKH PDWXULW\ Rl WKH JURXS



X OHWKRGRORJLFDO JXLGHOLQHY DQG LQVWUXFW LB RLOUWO WA HEE) VHAGEVMKIBHCHGNARAL ALY
RI WKHRUHWLFDO NQRZOHGJH
X 6XSSRUWLQJ PDWHULDOV DQG WKHRULHV WR EH XVHG LQ WKH H[HUFLVHV

'XULQJ FHUWDLQ SDUWV Rl WKH WUDLQLQJ ZH LQW UR @R S W IDROQNDHOURQ IV H\S i QLD Q MQLF &
EDFNJURXQBWHDYGR | SQRHEODHGIEH WUDLQHUV VKRXOG DGMXVW WR WKH GHPDQGV RI WKH

SUHSDUDWRU\ ZRUN IRU WKH WUDLQLQJ FRPSHWHQFH UHTXLUHPHQWY IRU WUDLQHUV

JRU HITHFWLYH WUDLQLQJ LW YW HR/XO® W IQIRZ OHKEDIW W K W/ KAHU IV IKGIHRRW KWW LF DO EDFNJURXQ
PRGHOV FRQWH[WV OHJLVODWLRQ DQG LWV DPHQGPHGWW \B I FAH D GJUD MEUEGO VOVIENGHVA W |
DQG ZH UHFRIRPEKEWKKYW X G\ 'XULQJ HDFK WKHRUHWLFDO EORFN SDUWLALED R Q PAKR
DUH XQFOHDU IRU WKHP

7KH H[LVWHQFH RI D VDIH HQYLURQPHQW LV HVVHQWLDO UBIH S URE RV MPU DR.H Q JF RLPA\P X
LPSRUWDQW WKDW WKH WUDLQHU FUHDWH DQG PDLQWD IDZ DAXHFERHNY HOQMPBRGPH Q W WG
DOORZLQJ VSDFH IRU SDUWLFLSDQWY ZKLOUHDGWR. BQVLR I W WHV HORKLR D WIR AKIRHD I HP YD @

,W LV LGHDO LI WKH WUDLQHUY KDYH DOUHDG\ KDG S BQGRRIID/OK HD ®NEBA SHEE1HVRIUHEDMZ H G
WKHLU HPSOR\PHQW WR ZKWKK WKBD\LRPDQJUMKXNVCGXQERIUDILQJ SDUWLFLSDQWYV WR VKL

)LQDOO\ ZH HQFRXUDJH WUDLQHUV WR EH IOH[LEOH BGQQJFWR DMWKLH it K B DO XIRQVEA ERIU WK
LV YHU\ KHOSIXDRI WWKWHOMDMMWORQV KDV KDG FRQVLGHUDEOH H[SHULHQFH ZLWK JURXS \



,Q VXP ZH UHFRPPHQG WKH IROORZLQJ EDVLF UHTXLUHPHQWY IRU WKH WUDLQHU

WUDLQLQJ EDFNJURXQBUDG %BO0$SRUFERVW I\ VSHFLDO HGXFDWLRQ RU DQ\ VRFLDC
H[SHULHQORK S @®HDGHUVKLS DQG LQ FRQGXFWLQJ WUDLQLQJ DW OHDVW \HDUV
SUHYLRXV H[SHULHQFH ZLWK SHRSOH ZLWK GLVDELOLWLHY DOWHUHG ZRUNLQJ FDS
SUHYLRXV H[SHULHQFH LQ DGXOW WUDLQLQJ \HDUV

7KH WUDLQHU VKRXOG PHRYWDIH OHDMAP WOHKWWHH RI WKH DE

X X X X

L QYLWLOJ D SHUVRQ ZLWK DOWHUH&HFRWHNUIMWM EFBSPHFUMAQ@AHD WUDLQHU

'H UHFRPPHQG WKDW WKH WUDLQLQJ VKRXOG EH OHG EWWDR QX QD L GRS DRIQGI RIUK B 3R
ZLVGBKVDELOLWLHY DOWHUHG ZRUNLQJ FDSDFLW\ DUH LQYBWYWRHRY WQYORGQ B H REIDWH &/HER
WKHLU H[SHUWLVH MXVW OLNH LQ WKH FDVH RI DO®W\RWKHU WHDFKHUV DQG WUDLQHUYV

W LW O\ LPSRUWDQW WR KDYH SURIHVVLRQDOV ZLWK GXLO/HE L 0K WL UD B/ W KAHA/SI

SUHSDUDWRU\ ZRUN DQG WKH WUDLQLQJ EULQJV LQ Y DOHCDUEQDLHD H [ V8§ EE D WHRRIPW K W KR
PHWKRGRORJLFDO OHDUQLQJ 'LUHFW UHODWLRQVKLS ZJIWWLK DS B R O ® HIHAX\HD B @WK YIHL AR
DWWLWXGHY DQG VWHUHRW\SHY UHODWHG WR WKH SHRSOH ZLWK GLVDELOLWLHYV

,Q FDVH D SHWMWR) QLWKH8 DOWHUHG ZRUNLQJ FDSDFLW\ LV LQYROKING KIHU W RN RN MHLPQ-

FDUHIXOO\ FRQVLGHUHG 7KHUH DUH EDVLFDO©ODWWARF RMSI/DDFEGEHGO WK HE\\ HD) S AAURISH AM H Q \
DFFRUGDQFH ZLWK WK+PDRQO\RKHOISH \MDLQIQMNKH VHQVLWL]DWLRQ SURFHVYV



.l WKH\ DUH SEOVWVQW LY DN KEBUNKROWDPH FRQGLWLRQV DSSO\ DV IRU RWKHU WUDLQH
LQ WKLWKFHDVAH. OO DFW WR VXEVWDQWLDWH WKH LPSRUWDQFHNM VDKW WV IVHIU \& R @ RIHG [
DXWKHQWLFDOO\ KHOS SDUWLFLSDQWY WR EHWWHU X QRSXIKV W B 8 GVHRIBHUQHEFH DER XMW
HYHU\GD\ RU SURIHVVLRQDO GRPDLQV RI WKHLU OLIH

| POI[SHUW E\ H[SW UIQHQMHHG WKHQ WKH\ ZLOO WDNH SDUW LQ RQH AKSHWIDVR $SPW W RH
WKLV FDVH LV WR V KWDLLPH YA [ISHRWPL WEFHH. W BPIR IHVVLRQDO OLIH EXW PRVWGDQWY WR HIDL
LQVLIJKW LQWR WKH GLIILFXOWLHY DQG SUREOHPV W R\D W RSHRBIRQ ILME @& KW BIQIHBODLH \
ZLWK DQ\ NLQG RI GLVDELOLW\ PD\ EH LQYROYHG ZKHWEHWLW®FH ILNEE B KR R\D B LXK/ LW K E
RI WKH WUDLQLQJ ,I IRU LQVWDQFH WKH PDLQ W RSLG BLYBHHEPLSHGRA\HP W QWK D W KR X\U GL \E +
JURXS

I LW LV DQ H[SHUW E\ H[SHULHQFH ZKR WDNHV SDUW HQ DMKRIU WDQI \QHJRIE) WRKIHNG @AKR XW |
WKH SHUVRQ LV QRW KXUW LQVDDEQ®D\R WD GIE DKW QR XDFRAMMLRQVY DUH UDLVHG

W LV QRW QHFHVVDU\ IRU DQ H[SHUW E\ H[SHULHQF HR WHRHRG W SAKDN\QRVK MHN\SHAKGR@ S H
WR WDON RSHQO\ DQG KRQHVWO\DNVERXWO KLY WKH 6KDDBHMLMYV KHGVEH HFRQIURQWYV $Q
WKDW WKH SHUVRQ VKRXOG EH DEOH WR PRYH DQG OLYH LQGHSHQGHQWO\

W LV LPSRUWDQW WR PHHW WKH WUDLQHU FROOHDJXH IZQ WX GU WD BUNGWIN W/ERN HAK (
XQGHUWDNHQ D VLPLODU UROH RU QRW 'XULQJ WKH SUMSKOHJ I WDLQREDER®R/XK VK FSXHONED GQ V F X
SDUWLFLSDQWY ZLOO EH 7KLV LV QHFHVVDU\ HYHQ LIHWKHQWH DALIDHI GNHQ R @ WS/[HDY G D
WUDLQLQJ ,W LV LPSRUWDQW WR PDNH WXUBILW K D V8 WKID H HS WRWHEM KH S H B UHM@E W LIFQ 6 DW
WKH\ MRLQWO\ GHILQH WKH PDLQ WRSLFV IRU GLVFXVVLPQ H7®&R W [SHZFRW UENYGH V8 RTURLBNQ/FE |
DQG WKDW WKH\ VKRXOH WRSILFW WH RWWKKHHAHZ RXOG UDWKHU QRW WDON DERXW



,Q ERWKLMDWHWRXOG EH FODULILHG LQ DGYDQFH ZKDW NLQG RI LEH 0P\HWU WHRWV KM Q B B URI
SDUWLFLSDWLRQ" 2QH NH\ LVVXH PDFkEHGXKFHMVRE MOKMW WDD/LAHQO DV WKH

7RSLFV DQ/® S/LFR/ 7LPH JRUP 337 UHOH
EULHI RYHUYWHRZS IRA lUDP OLWHUD

,QWURGXFWLRQ DQG ED PLQXW

L, QWURGXFWLF£tWKH WUDI
LQWURNGKHMWHOYHYV SUHVE
WUDLQLQJ H[SHFWHG UHV
WRSLFWDWPIHPHIXOHYV DQG

, QWHUDFWLYH !
PLQV WUDLQHU ZKR
TXHVWLRQV WK

 QWURGXFWLRQ EQBBHW
SRWHQWLDO GHVFULSWLRC(
WR SHRSOH ZLWK GLVDELO

,QGLYLGXDO VK 6WLFRBUM

PLRV jURXs SHQV

PLQV &R PSXWHU

W W X FXVVLRQ LQ D LYLGXDO VK
$ HE DV Q LQ QG GXDO SURMHEWR JLGHRV DQG TXHVWLRQ



EDVHG RQ JUF ORXGV IDFL GLVF)>

33
J QWHUDFWLYH ¢ &RPSXWHU

PLQV WUDLQHU zkR SURMHFEWR)DFWMXUHV DQG

TXHVWLRQV WK RSLQBRRSELOLW\
UHSRUW

‘KR DUH WKHRQFHSWYV D
7TKHRUHWLFDO RYHUYLHZ

FWLR QWG JUBWLRURFH C&RPSXWHU
WKHRUHWLFDO RYHUYLHZ  pLoy .2 WHUDEWLYH {syrRMHFWR 535

WUDLQHU ZKR
VHOHFWLRQ WR LQWHJUDW TXHVWLRQV WK

H[DPSOHYV
([HUFLWHHHWILWEK FROOHD
‘ ‘RUN PQO/O JUR
GLVDELOLWLHY DOWKMQOHG . PLQV VKDULgJ DQG G 3DSHUV S

LPDJLQDUN PHHWLQJ ZLWK

Rl SHRSOH ZLWK GLVDELOL ODUJH JURXS

J QWHUDFWLYH ! &§RPSXWHU

. PLQV
RSWLRQDO ,®WHSURWH WUDLOHU zKR SURMHFWR




TXHVWLRQ'

RSWLRBEDNH\ FRQFHSWYV L QWHUDFWLYH !
LERQQHEMMMKE HPSOR\PHQ PLRV wuDLO®OQVZKR" ‘;‘E;fﬂﬁ\’l\:’y\/% 337
ZLWK GLVDELOLWLHYV TXHVWLRQV WK
SUR $ E EGLHN W
S U D F WRLLF AWK H
'RUN LQ VPDOO
SHDGLQJ DQG GLVFEXVVLEF PLQV VKDULQJ DQG G &DVH HPSOR\PHQW RI SHRSOI
SBUIY LR %E ZLWK GLVDELOLWLHV D

DOWHUHG ZRUNLQJ FDS

&RQFOXGLQJ UHPDUNYV
GLVFRYBUDHWLAQJ SROQWH PLQV 6KDULQJ LQRAEB 6PDOO EDC
KRPH"




,1752'8&7,21 $T+(%$6,&6

7KLY WUDLQLQJ LV EDVHG RQ SDUWLFLSDWLRQ DQG RRFEWSWRWEKHO VUXBF®HS Y DUD/P HIERRDULNA
ZHOO DV WR IRUPXODWH WKHLDQIKG[ SHRRWHDQW IRDY UARPRMYWDOMHRWY 7KURXJK WKH WUDL
DJUHHLQJ WR WKHP WKH JURXS FRQFOXGHYV D SV\FKRORJIWLHD CH [FHRUFW \DHENWAHNWNSRD XIBMNHQED IS
LQWURGXFWLRQWY IHHOQBGQGHKNRRIQRWW DW PRVSKHUH 7KH H[HUFLVHV DUH GHVWUURKS® WR G U
EHWZHHQ WKH WUDLQHU DQG WKH JURXS

7KH JRDQ RWWRERVFWKRQHIRUH WR KHOS SDUWLFLSDQWYV XQGUHNMWDQJGNVNKWERW INRODHOVZDQG
KDYH WKHP FRPPLW WR LW DQG WR IDFLOLWDWKLMKHVGHYYWORWRB QW\RED bRRE® N Y &VW\N &
ZKHUH WKH JURXS GLVFXVVHV WKH EDVLFV RI WKH WRSLF



 QWURGERFWIUPQQHU JRDOV DQG IUDPHZRUN RI WKH WUDLQLQJ

([HUFLVH ,QWURGXFWLRQ E\ WUDLQHU

7KH WUDLQHU VWDUWY WKH WUDLQLQJ E\ ZHOFRPLQJ SRDWVFD S B QWH MARILNR B FLQJ K|
*2%/
7KH WUDLQHU ERLQQVKEPVYRWIUREXVHOI DQG GHVFULELQJ WKH JRDOV Rl WKH WUDLQLQJ

*8,'$1&(
,QVWUXFWLRQ IRU WUDLQHU )LUVW LPSUHVVLRQV DMK NMHR\Z W RHUUBHRW BSWM W RE U\S R QLHIU/
KLP KHUVHOI %H KHOQMQEGEO\ DQG DXW

)2508/$7,21 2) (;(5&,6(
7KH WUDLQHU ZHOFRPHV SDUWLFLSDQWY EULHIO\ L@®RQURIGKKE HVK K L W KBIMALIRC)IDVB®C
LQWHJUDWLRQ RI SHRSOH ZLWK GLVDELOLWLHY DOWHUHG ZRUNLQJ FDSDFLW\
$IWHU WKGEM W VEHY WKH WHFKQLFDO GHWDLOV RI WKH WUDLQLQJ
7LPHUDPH

R KRXUV EUHDWSHFQRIED WQRRQ PDWLRQ
R 7RSLFV Rl WKH WUDLQLQJ OLVW WKHP KHUH
R OHWKRGV XVHG DW WKH WUDLQLQJ EULHIO\ GHVFULEH



(;3(&7(' 5(68/76
3DUWLFLSDQWW/)RGE A IDKWWEDRHG PRIGHIHW WR NQRZ WKHLU WUDLQHU

(48,30(17 5(48,5("
1RQH

7,0()5%0(
PLQXWHYV




L, QWURGXFWLRQV E\ SDUWLFLSDQWYV

((HUFLOWURGXF®DRWNVFESDQWV

$O0O0 SDUWLFLSDQWY RI WKH WUDLQLQJ ZRWW RK X\ARHS WK H ¥ VUHHIOYHHWD B WL MVIRD WEIKH® H[S OD L C

*28%/
SDUWLFLSDQWYV VWDUW WR JHW WR NQRZ HDFK RWKHU DQG WKH JURXS VWDUWYV WR FRI

*8,'$1&(
,QVWUXFWLRQ7IKRHU WWDLEHWU VKRXOG QRW FRQWURO WKH RUGHU LQ ZKIHUKR B DNWJKML K HIJD (
vVWDUW 2WKHUZLVH WKHUH PD\ HDVLO\ EH UHVLVWDQFH IURP WKH JURXS

,QWURGXFWLRQV EVXSIDHWWHSE BEWYWY WR FRYHU

x 1DPH

x :RUNSODFH SRVLWLRQ

X &RQQHFWLRQ WR WKH WRSLF RI WKH LQWHJUDWRERFRW § HRESD H VZ WK K GVLW/IDLELIOZ IVH |

IRU tR X

X :KDW ZRXOG \RX OLNH WR VKDUH ZLWK RWKHU SHRSOH DERXW \RXUVHOI DQ\WKLQJ
$77(17,21 7KH WUDLQHUYV LQWURGXFWLRQ GHVFULPRGHQ W RHLWUHW LERXW VHIFWKRIQ
KLP KHUVHOI XVLQJ WKH VDPH OHYHO RI GHWDLO W K DRW RVG< W\ KHD[\S HSomOU W/ I B BAEQW/ VAN Y |
LQIRUPDWLRQ DERXW WKHPVHOYHV WKDQ WKH WUDLQHU



)2508/$721 2)(;(5&,6(

7KH WUDVQMKHILORRU WR WKHWIOHRVWRLEQQWRGRBEIE WKNFVHOYHYV WR WKH JURXS E\ SUJ
x 1DPH
X :RUNSODFH

X &RQQHFWLRQ WR WKH WRSLF RI W IOH W QMAH DODMWESSRHER REARSIMR )@ H- MWDK GLYD BLS HF W H

X :KDW ZRXOG \RX OLNH WR VKDUH ZLWK RWKHU SHRSOH DERXW \RXUVHOI DQ\WKLQJ
7KH WUDLQHU VKRXOG QRW IRUFH SDUWLFLSDQWY WR VWHRNODQ QDN SHWUWWRQQWRUGWD |
LOQWURGXFWLRQV ,I QRERG\ VWDUWY DQG WKHUH LVWK DR QW VU RGHEGHML R\GUWFIH R/XGIGW U D |
$W WKH HQG WKH WUDLQHU VKRXOG VD\ WKID\Q K R R/X EIRMWQWKRIQHQEHIR G KFW KR ® @ G DI\GN LS |
RQ WKH ODEHOV

(:3(&7(' 5(68/76
3DUWLFLSDQWV VWDUW WR RSHQ XS WRZDUGV HDFK RWKHU

(48,30(17 5(48,5("
IDEHPYUNHU SHQV

7,0()5%0(
PLQXWHYV



SWWXQLQJ
(([HUFLVH ZDWFNFKGHRYVKRRWAHWKHU

*2%/

,Q PRVW FDVHV SDUWLFLSDQWY KDYH FRQIOLFWLQJ L& HD\ D Q GNB PR ENBPO®\ QX B0 IRQJ \
RSHQ XS 8VLQJ WKHVH ILOPV PD\ UHOLHYH WISV WKBQURR QL Q@ WK KHOURX¥SVDUW WKH GLV

*8 '$1&(
W LV UHFRPPHQGHG WKDW WKH WUDLQHU REVHUYH SDHWHEHSDQWVEWR V HIFFRR UREQ Q JEBOX U L

)2508/$7,21 2);(5&,6(
%HIRUH WKH YLGHRY VRPH JHQH U D O DX HARDLVR QIV. F® @ IE HH HFOW X ® DDMMEG WK RKK KWV HPHUJ

$IWHU ZDWFKLQJ WKH YLGHRYV

X

X
X
X

‘HUH DQ\ Rl WKH FOLSV IDPLOLDU KDYH \RX VHHQ DQ\ Rl WKHP EHIRUH" ,I VR ZKHU
'KDW NLQG RI IHHOLQJV DQG WKRXJKWV GHRVYRX KDYH ZKLOH ZDWFKLQJ WKH

'LG WKH\ UHPLQG \RX RI DQ\ SHUVRQDO H[SHULHQFHV RU PHPRULHV" 2U DQ\ ILOPV ¥
7KH WUDLQHU PD\ DOVR WDNH SDUW LQ WKLV E\ UHFRXPMVYD D\ SW B RIQIROY HF[[S®! EEL
VKRZQ

LV QRW QHFHVVDU\ IRU HYHU\RQH WR VSHDN EXWQW KIDA EKIRXIDOBSE WR @FRKYXIHG $
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7KH PDMRULW\ RI SDUWLFLSDQWYV IHHO PRUH FRPIRUW BEPEEHE HUNHRWY SWHK/D P D Q D GWERH

RXW

(48,30(17 5(48,5("
9LGHRW LV UHFRPPHQGHG WKDW WKH\ DUH GRZQORDGHG LQ DGYDQFH

&RQWHQW F
OHQJWK

'LYHUVLW\ V
WUDLQLQJ Y

&UHDWLQJ

'LVDEUOLW®
RUNSODFH

*\XUL DQG

%ULHI GHVFULSWLRQ ODQJXD. /LQN

6KRUW KXPRURXV YLGHR XVHC(
LOWURGXFLQJ JRRG DQG EDG |

H[SODQDWLRQV LQ (QJOLVKH z KWWSYV
KHDULQJ LPSDLUPHQW
$W ILUVW JODQFH WKLV %HOJL
WKH RWKHUV OWNVXQRTDWWQNW |\ o
HPSOR\HHY  DUH SHRSOH ZL!
+XQJDULDOQ
$ VKRUW YLGHR D E RXIVH QUK®I "IF
$ZDUG JLYLQJ DQ LGHD RI WK]
WKH DZDUG LQ +XQJDULDQ ) KWWSYV
777 IEP KR +XQJDULDQ

*HW FORVHU FEDPSDLJQ vs| ‘XUL

KWW SV

ZZZ \RXWXEH

ZZZ \RXWXEH

ZZZ \RXWXEH

ZZZ \RXWXEH

/[:.MV OLVW 3/EGHNRH

FRP ZDWFK"Y *Y D'()

FRP ZDWFK"Y WI[E %

FRP ZDWFK"Y HD(7H

FRP ZDWFK"Y 2 U +



%HOJD

-RE FUHDV
([DPSOH Il
1RUZD\

-RE FUHDV
([DPSOH Il
1RUZD\

7,0()5%0(
PLQXWHV

$ GLSORPD ILOP E\ VWXGHQWYV
'HSDUWPHQW RI (|[WY|V /RUIQG
%XGDSHVW +XQJDU\ ZKRKUHZR
SUREOHP LV E\$\VRHED¥QJDULD
UHIOHFW WKH SUREOHPV DQG

GLVDELOLWLHYV

7KH YLGHR LOOXVWUDWHY WKF
LOWHIJUDWLRQ WKURXJK WKH F

LQ +XQJDULD

WKH 1RUSHBMMHFEW 35LSSOHV L
+X QJD U L\W QWMOXHEV

7KH +5 PDQDJHU RI DQ RUJDQL
SURMHFW 35LSSOHV LQ WKH ZC

DW Z\RKUNSODFH

+ XWQUW OHNYQ V X

X XZ-[D:/ % ;8G LQGH[ QRKWPO )DOVH
1RUEL

KWWSV ZZZ \RXWXEH FRP ZDWFK"Y Y:=W
KWWSV ZZZ \RXWXEH FRP ZDWFK"Y <V PO
Y)DOVH

=VX]VD
KWWSV ZZZ \RXWXEH FRP ZDWFK"Y 2 ZR
)DOVH

KWWS LQGH[ KX NXOWXU ]JHQH KDE
DBEDM

KWWSV ZZZ \RXWXEH FRP ZDWFK"Y &W)KI|

KWWSV ZzZZ \RXWXEH FRP ZDWFK"Y *4 0-G



JXUWKHU VXJJHVWLRQV IRU YLGHRYVY ZLWK EULHI GHVFULSWLRQV

&RQWHQW

SURJUDPF
6 XSHUY,L¥R
/LIH VNLOO\
+-RE SUHYLLI

SHRSOH Z
GHYHORSP
GLVDELOLW

(PSOR\PHQ
ZRUN IRU \R

"RUNLQJ ZLV
+3DUW

%ULHI GHVFULSWLRQ ODQJXDJH

7KH WZR YLGHRSUIRQWDRMHIFIR DO |
WR LOWHJUDWH SHRSOH ZLWK GL\
IDFLOLWDWHG E\ SHRSOH ZKR VSF
WKHP LQ @D\ DFWLYLWLHYV DQG
ZLWK PDQDJLQJ WKHLU WLPH HWI
S3HRSOH ZLWK GLVDELOLWLHYV VSH
OLNH LQ LW WKH PRVW ZKDW WKF
UHFRPPHQG RWKHUV ZKR GR QRW
DERXW WKHLU HPSOR\HHYVSHUGRLE

,Q WKH YLGHR SHRSOH ZLWK GLVEC
DQG GHVFULEH WKH VNLOOV WKDV
3HRSOH LQ WKHLU HQYLURQPHQW
RI WKHLU LPSUHVVLRQV LQ UHODV
VXFFHH@RQOBKRI ZRUN
(PSOR\HUV DQG HPSOR\HHV VSHDNM
ZLWK GLVDELOLW\ FDQ EULQJ WR
DERXW WKH GUDEFRXOWLHYV WKH\

/LQN
KWW SV

KWW SV

KWW SV

KWW SV

KWW SV

KWW SV

2727

2727

2727

2727

2727

2727

\RXWXEH

\RXWXEH

\RXWXEH

\RXWXEH

\RXWXEH

\RXWXEH

FRP ZDWFK"Y ',R
(LV LV
FRP ZDSWFK"Y D\LC

FRP ZDWKKIY /&L

F3BP; & D WF ERYJ NP 4
QJ LW
'\ VSHDN
HG

FRP ZDWRRSKO'N YOI
DV
FRP ZDWFK"Y + K



"RUNV IRU 7KH YLGHR ZDWRSBRIGDU®KH HPSOF KWWSV

(PSOR\HUVT
IRU KLULQJ
ZLWK GLVD

7KH 7.LQG
3URJUDPF

3URPRWLQ
SURGXFWYV
SHRSOH Z
GLVDELOLWL
RI '"HEUHF

GRXEWYV DV WR WKH ZRUNLQJ FDS
WKDW WKH\ DUH DOVR DEOH WR Z
VRPH FDVH HYHQ EHWWHU W VSF
FRPSDQLHV UHIHU WR LQHWDKALS/OUIN
FRQWUDGLFW WKHP

- 7KH 1.LQG3URDUWHRHIW 9iVIiUOIV

PDUNHWSODFH IRU FRPSDQLHV DQ
SHRSOH ZLWK GLVDELOLWLHV RU
FDSDFLW\ 7KH SURGXFWV PDGH E
SURPRWH WKHP

H7RZDUGV WKH OLJKWY p$ )pQ\ )H
HPSOR\PHQW RI SHRSOH ZLWK G L\
FDSDFLW\ 7KHLU &UHDWLYH 6WXC
VHDPVWUHVVHVY WKXV SURYLGLQ:
ZRXOG RWKHUZLVH KDYH GLIILEXC

KWW SV

KWW SV

Z72Z \RXWXEH FRP EDWFK"Y 81J

LOLWLHV
/ RU LQ

KDW

Z72Z \RXWXEH FRP ZDWFK"Y MM

\

QJ
VR

ZZZ \RXWXEH FRP ZDWHKEHK"Y
UNLQJ

(R

V



.H\ FRQFHSWYV DQG EDUULHUYV

TKHRUHWLFDO EORFN

*2%/
7R FODULI\ EDVLF FRQFHSWYV DQG LQIRUPDWLRQ

*8 '$18&(
,QVWUXFWLRQ IRU WUDLQHU 8VH WKH VOLGHV WR GR FOIQWLKHVGIILVD A @D WX (SH ISVUIRY W® W L R
(QFRXUDJH SDUWDLA\S\E RRMQMWRUDVRPHWKLQJ LV XQFOHDU IRU WKHP

7KH WUDLQEHNW URRRPHOIBQW ZD WK WKH IROORZLQJ OLWHUDWXUH

X (PSOR\HUV DQG HPSOR\HHV RQ WKH FKDQFHV DQG RSSRUNDQILWREDFRWSBRREKHZ R\ K QG LV
PDUNBWWMXUHRSRQGRQV 3URSELOLW\ UHSRUW
X 6HUYLFH SURYLVLRQ PHWKRGRORJ\ IRU DOWHUQDWLYH ODERXU PDUNHW VHUYLFHYV




Mydisability
is ;me part of

Clarification of concepts

* Disability: a severe or permanent impairment

proAbility project of a person's sensory, motoric or mental
People with disabilities and with altered functions
working capacity * Health damage: a temporary or permanent
Overview of key concepts anatomical, physiological or psychological

impairment or disorder

* From birth or acquired
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ILWHUDWXUH LQ (QJOLVK DQG LQ +XQJDULDQ IRU WKH SUHSDUDWRU\ ZRUN

6 RXUFH

(PSOR\HUV DQG HPSOR\HHV RQ WKH FKDQFHV DQG RS
DOWHUHG ZRUNLQJ RICSLRLW P DQ NHK\H RISFVQV3 UIR $E UG \
UHSRUW

6HUYLFH SURYLVLRQ PHWKRU PDUNHW
7UDLQLQJ ZRUNERRN

KWW S UHYSURMHNW KX FNILQGHU XVHUILOHV ILOHYV

(PSOR\HU VH@VRWUPDARHRIQWHIJUDWHG HPSOR\PHQW F
FDSDF LRI IRQUW S WRRIQGUQRDOMNERY VHUYLFHV OHWKRG

ZZZ UHYSURMHNW KX FNILQGHU XVHUILOHV ILOHV eU]

*\|UJ\ .|QF]JHL HG (QKBOQPDYNMWIROBDEBWXQLWLHV R
'RUNLQJ FDSDFLW,6$¢0D,0GERRE', (6 ;9,,,

%YULHI GHVFULSWLRQ

'"HVFULSWLRQ RI GLIIHUH QWWWK S&
GLVDELOLWLHV +XQJDULDQ UHV
WKHLU DQDO\VLVY &KDSWHUV

'"HVFULSWLRQ RI GLITHUHQW W\S't
GLVDELOLWLHYV

6HQVLWL]DWLRQ H[HUFLVHV DQG
EDFNJURXQG BWUHQLCG

'"HVFULSWLRQ RI GLIIHUIGQXR WNEK
GLVDELOLWLHYV

BHQVLWL]DWLRQ H[HUFLVH DQG \
EDFNJURXQG

&UHDWLQJ RSSRUWXQLWLHY RQ \
PDUNHW



EJRWD 6ERRBGEUDFWLFHY LQ HPSOR\PHQW UHKDELOL' /DESU PDUNHW DFWL 5DSHVW |
SHVHDUFK UHSRUW

=iIYRWL -y]VHIQp O0UV , QWHJIJUDWLRQ Rl SHRSOH ZLW $GGUHWWKXWHY UHODWHGIW RF VRBW
wWuUuDLQLQJ HPSOR\PHQW DQG UHKDELOLWDWLRQ ZLWI LQWHJUDWLRQ WUDLQLQDQHPRBQ
UHTXLUHPHQWY LQ WKH FRQWH[W RI WKH (8 3K' GLVV UHKDELOLWDWLRQ

6iUD &VLOODJ $QQD /DXUD +LGHJK +RZ WR EUHDN GI 3UHMX®LW}FGE EDUULHUV LE OHODW
UHVHDUFK RQ EUHDNLQJ GRZQ PHQWDO EDUULHUV UH HPSOR\PHQW RI SHRSOHHQWKRGE

ZRUNLQJ FIXSDFBNB'20E V¥, SS
(PSLULFDO UHVHDUFK ZLWK XQLY

VWXGHQWV

&VLOODJ 6iUD +LGHJK $QQD /DXUD 21RWKLQJ ,V 3HUI &ROODERUDW LR EHWZROR QR QL
OXOWLQDWLRQDO &RPSDQ\ LQVNBGH1 3URNMBEEWOR D$*(8 EXVLQHVY VHFWRUV DQG VHQVLV
SsS WR SHRSOH ZLWK GLVDELOLWLH\

6iUD &VLOODJ 5RODQG 6]LODV $QGUiIV 6]HQWNHUVRQ 3UHVHQW D®HRIQ LRI I HK B E LVOK M
FHQWUHG DSSURDFK WR UHKDELOLWDWLRQ ,Q .RSS SUDFWLFH 6WDWH |
(QKDQFLQJ RSSRUWXQLWLHY DQG TXDOLW\ Rl OLIH LG XGDSHVW
3XEOLVKLQJ S6% 1



6WDQGDUG VHUYLFH SURYLVLRQ RHRPWKRGHRW RFHURUFBE! '"HVFULSWLRQ RI GLITHUHQW W\S'

ZRUNERRN

UHYSURMHMNWHKIXPR GV ] BYWBHDQLEXIQND IXGHW

(PSOR\HU VHQVLWL]|DWLRQ SURJUDPPH ,QWHJUDWHG
FDSDF LRI DRQUUW S WRRIQGUQRDOMDNERY VHUYLFHYV OHWKRG

ZZZ UHYSURMHNW KX FNILQGHW XVBURJWHW ISGHV eU]

7tPHD *DUDBRI\ROWDL HGV 8QLYHUVLW\ WH[WERR
JURXSV RI SHRSOH RI VSHFLDO HPSOR\PHQW VWDW XV

KWWS ZzZZ SHVWHVHO\ KX GRF +5BV]RYHJJ\BZHE SGI

&RPSHQGLXP RI LQIRUPDWLRQ
KWWS GROJR] RN KX VLWHYV GHIDXOW ILOHV WXGDVW

'LVDELOLW\ LQ WKH :RZN3$DQ EWDERER@X\HLOHMVY 1HWZF
'RUNLQJ 3DSHU 1R

GLVDELOLWLHYV

BHQVLWL]DWLRQ H[HUFLVHV DQG
EDFNJURXQG

'"HVFULSWLRQ RI GLIIHUHQW K 50
GLVDELOLWLHYV

BHQVLWL]DWLRQ H[HUFLVHV DQG
EDFNJURXQG

$ERXW HTXDO RSSRUWXQ LSMHIWHAR (
WKH VLWXDWLRQ RI VSHFLDO JUF

(TXDO RSS
3G |

2UJDQLYDWIGRQHWZRUNY VSHFLD
WKHXDHEHRUNHW LQWHJUDWLRQ R
ZLWK GLVDELOLWLHY LQ GLIIHUH



KWWS Z7ZZ LOR RUJ VNLOOV HQ L(KV

'LVDELOLW\ LQ WKH :RZN3$DQEPWDWCR@GX\HLOHVY 1HWZF 2UJDQLYMWIGRQHWZRUNY VSHFLD

/IDER2UIJDQLVDWLRQ WKHXDHEHRUNHW LQWHJUDWLRQ R
ZLWK GLVDELOLWLHY LQ GLIIHUH
KWWS ZZZ EXVLQHVVDQGGLVDELOLW\ RUJ LQGH][ SK¢ DWLRQV

&DVH 6WXGLHV RI (PSOR\HHYV 32BN \DK'HLE EB LARAOL\F\ DG &DVH VWXGLHV IURP WI
SHODWLRQV 'LYLVLRQ 'HSDUWPHQW RI (GXFDWLRQ 7

KWWS ZZZ HGXZHE YLF JRY DX KUZHE GLYHUVLW\ HT

7TKHPDWLF VWXG\ RQ WKH ZRUN D@1 HWHPBIORN\WHRBW BH! 7TKHPDWLF VWXG\ DERXW WKH ZR
WKH 8QLWHG 1DWLRQV +LJK &RPPLVVLRQHU IRU +XPD HPSOR\PHQW RIALSMKUGRWQYDELOLWL

KWWS ZzZzZ RKFKU RUJ (1 ,VVXHV 'LVDELOLW)\ 3DJHV 6 HQWRI3H
LVDELOLWLHYV DVS]|

'LVDELOLW\ LQ WKH :RUNSODFH &RPSDQ\ ¢ &DVH VWXGLHV IURP WI

KWWS ZZZ LOR RUJ VNLOOV HRENQGHOPBWP ODQJ



5HDVRQ

DEOH $FFRPPRGDWLRQ DQG 6KHOWHUHG :RUN

SHWXUQV RI ,QYHVWPHQWYV ' 5(&725%$7( *(1(5%/ )2

KWWS
(1 SGI

+2 DQG
KWW S

22Z HXURSDUO HXURSD HX 5HJ'DWD HWXGHYV ¢

7KH :RUOG %DQN 'RUOG 5HSRUW RQ 'LV
2272 ZKR LQW GLVWELOIMWQAHY ZRUOGBUHSR

%HQW *UHYH XU PRONODER/LWXDWLRQ RI GLVDEOHG
LPSOHPHQWDWLRQ RI HPSOR\PHQW BRPLFRXOQWUVXPE SHUVRQV ZLWK GLVDELOLWLHV L

UHVHDU

KWW S
HXURSH
ILQDO

FK VWXGLHV

Z7ZZ GLVDELOLW\

QHW FRQWHQW DQHG PHGLDUHISRUWDVN |
YHUVLRQ SGI

$WKRURXJK DQDO\VLV R I'lHVDSELRO\
SUDFWLFHV LQ GLIIHUHQW FRXQ\

+XQJDU\
Q B

7KHPDWLEF VWXG\ DERXW WKH VL
SHUVRQV ZLWK GLVDELOLWLHV L
FRQWH[W

7TKHPDWLF VWXG\ DERXWXW WHRJ IVH\

FRQWH[W



7+(25< $1' 35%$&7,&(

, QWHIJUDWLRQ RI SHRSOH ZLWK GLVDE£30ORPWHWXK HDROWHANUH-® @ RUIYNHLUWQYILHR S D |
UHFUXLWPHQW DQG VHOHFWLRQ WR LQWHJUDWLRQ LOOXVWUDWHG ZLWK H

TKHRUHWLFDO EORFN

*2%/

7KH RUOWOQRYDO LQWHJUDWLRQ RI SHRSOH ZLWK GLVDELOLWLHWFMAN IGHRH QWE HEHBH L&)
WKHP" VHOHFWLRQ :KDW WR ORRN RXW |IRU LQ WKH @R RUNHD WL LRRX B BHIO WRWAEIRUD EUB E
DGMXVWLQJ MRE GHVFULSWLRQV

*8 '$18&(
,QVWUXFWLRQ IRU WUDLQHU LQWHUDFWLYH SUHVHQWXMLRQLEBWHG RQ D UHYLHZ RI W

)2508/$7,21 2) (;(5&,6(

SUHVHQWDWLRQ DQG 4 $ 3WKIIDWHR RRMWHLVEHRD YWKHHRWRSLF \RX PD\ EH DVNHG D SUDF)
DQVZHU HYHQ LI \RX DUHS} SHEHEWWRQDQOY ZAIW @V LPSRUWDQW QRW WR LPSURYLVI
XQFHUWDLQUDQWKHIW EXMLQJ D QRWH RI WKH TXHVWLRQ DQG ORRNLQKHX 3 URIQH DQNRAHRD
PD\ KDYH XQH[SHFWHG QHJDWLYH FRQVHTXHQFHV
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3DUWLFLSDQW VWIMNRHIRNWLDVQG HVE S SW RDXW M/RDDFRR B YWHW.IHQX D @R 1M BRIQ B WMLIRY 2 KW ¥ R
SUHSDBRWDRINLSOH OHYHOWR Q\G LR/ XWHBR BRRMEHE RIGHDKIRXGH R U WGEZHRI LAHO® JUR XASKD RV 3:'
VWDIILWI\G.HU WR DF F HS$/W DXQ/® HBG RIWHREY QW G L VYELOHWHOW OHVXIOUWMHR]I SUHSDUDWLRQ

(48,30(17 5(48,5("
6OLGHV

7,0()5%0(
PLOQXWHYV RI SUHWHQWDWLRQ DQG















ILWHUDWXUH IRU IRHNSUHSDUDWRU\

6 RXUFH

“RQHV ( *ZHOQ $GYDQFHPHQW 2SSRUWXQL'
'LVDELOLWLHV +XPDQ 5HVRXUFH ODQDJHPHQW

$GULHQQH &ROHOOD $PS 9PREP DLW 6W HIUWVHDREW 8
(YDOXDWLRQ RI 3HUVRQV ZLWK 'LVDELOLWLHYV
SHIEDROLWDWLRQ

OLONRYLFK * 7 1HZPDQ - 0 &RPSHQVDWLRC(

(OLDV OSRIX 'HEUD $ +DUOH\ SDFLDO DQC
IRU WKH &DUHHU &R XQVHOOLQJ RI $IULFDQ $PF

SHKDELOLWDWLRQ &RXQVHOOLQJ %XOOHWLQ )

&UHJDQ .HUU\ %ORRP *RUGRQ $ G5HLG *UHJ
.QRZOHGJH RI (OLWH &RDFKHV RI 6ZLPPHUV ZL\
([HUFLVH DQG 6SRUW

%ULHI GHVFULSWLRQ H[SODQDWL

$ FRPSUHKHQVLYH RYHUYLHZ RI WKH LC
ZLWK GLVDEBEUWRWHRD WHHHYDOXDWLRC
FDUHHU RSSRUWXQLWLHY $SSUR[ KDO
EDVHG RQ WKLY DUWLFOH

SHUIRUPDQFH HYDOXDWLRQ DQG WKH D
ZLWK GLVDELOLWLHYV IURP YDURROW SH

$ FRPSUHKHQVLYH RYHUYLHZ RI FRPSH!
SDUWM REU L PILLHHWESBRWQDUH UHOHYDQW

&DUARXQVHOOLQJ LQ WKH FDVH VRLRQW

&DUHHU D/@GR WBWV D
NHUO\ IF



.ULVWHQ 9 <DQFKDN 6X]DQQH + /HDVH

'‘DYLG &DUHHU RSSRUWXQLWLHY DQG $HRSOH
'LVDELOLW\ 7\SH DQG &DUHHU 7KRXJKWV WR 9F

S

&ROHOOD $ 'H1LVL $$s8SWDOYVADRI WKH 3HUIRI 3BHUIRUPDQFH HYDOXDWLRQ DQG SHRSC

ZLWK "'LVDELOLWLHV $ 5HYLHZ DQG PRGHO

5LVEBUI%HDXUHJDUG $ DQG 6DQGHU *
GLYHUVLW\ SUDFWLFHV DQG WRROV SS

(PSOR\HUV DQG HPSOR\HHV RQ WKH FKDQFHV D
GLVDELOLWLERUNL® DPOVIDFH®\ LQ WKH RSHQ (

ILJXUHV DQG RSLQLRQV SURSELOLW\

'HiN ( HW DO
PHWKRGRORJ\ WUDLQLQJ WH[WERRN SS

$OWHUQDWL¥H ODERXU PD

+ X1 DQG WKHLU LOQWHUUHODWLRQVKUWSZ "HV

FRPSUHKHQVLYH PRGHO

2UJDQLVDWLRQDO FKDOOHQJHWILRP W
+5 SUDFWLFHY DQG RUJDQLVDWLRQDO
WKH HPSOR\PHQWGRNVBERGOWMLHMW KKH L
GHVFULEHV WKH UHODWLRQVKLS EHWZ!
DQG RUJDQLVDWLRQDO UHVLVWDQFH
WDFNOLQJ UHVLVWDQFH

6WHRWHOHUW VWXG\ DERXW WKH HASNOKR\F
ZLWK GLVDELOLWLHY RQ WKH RSHQ ODI
SRLQW RI YLHZ RI HPSORWOUW LI HR SOH
DQG +5 VSHFLDOLVWYV

2Q WKH UROH RI DOWHUQDWLYH ODERX
SUHSDULQJ HPSOR\HUV DQG SHRSOH ZL
HPSOR\PHQW FRYHULQJ UHFUXLWPHQW
RUJDQLVDWLRQDO DXGLWYV



([HUFIOWHHWZIQWK FROOHDJXHYV ZLWK GLVDELOLWLHY DOWHUHG ZRUNLQJ F

(([HUFLVH FRQGXFW D DPBHWVYRQ SHIRFROH ZQWK GLVDELOLW\ DOWHUHG ZRUNLQJ FDSDFLYV

,PDJLVOKIDWHUVRQ ZWW ID GWWIDEIGOZ R UNS QU IREDLSIFKMV L RV@ N H V

*2%/
(YHU\ PDQDJBOUH BEH-WWRJV DL PIXOBWAHXDWLRQ LQ RUGHU IRU KLP KHU WR KDYH GLUHFW
GLVDELOLW\ DOWHWHGSDRWNIFQS FWEHDLQ GDLO\ ZRUN

*8,'$1&(

,QVWUXFWLRQ IRU WUDGQEHW GSYUBHMELSOQWR WKKRK RU RU GHSHQGLQJ RIDYWKWRIUF
LQFODSGHUZRWK DOWHUHG ZRUNLQJ FDSDFLW\ H J EOLTKG JBNRBSXSKE X DDMOH L \PHIEHMDOLLOW
FRPRRLQ HYHU\GD\ SUDFWLFH DQG LGHDOO\ LQFOXGHV WK B XF@®@H DQS HRUI VIR & IWKDFS ® OVLIY
VKRXOG VSHFLI\ WKH GLVDELOLW\ W\SH EHIRUHKDQG D9\ LION VXEPRAGEG RRWHEH VRPHWK L

)2508/$7,21 2) (;(5&,6(

7KH WUDLQHU GLYLGHWSBDOW LRLBRRW V(MU RIURXS ZLOO KDYH WR LQFOXGH D FROOH|
SRVLWLRQHVSR Q@LIVEKOQWWKH PWQI® QLW DRVLRWKH VD PH YBIWR RMWKHB QPIOHW L QI J SIDUWLF
ILQDQFLDO +5 SURGXFWLRQ PDUNHWLQJ VXSSO LWDNHD @ Kitl UHRISMFU R RZ0Q B LIWKR 63 VPDHEPLEOH W
FDSDFLW\ HJ D ELQG ,7 PDQDJHU RU GHDI PSS @UHY GPRHIPIWUR Q) PB\GINHLHAKR KDV



JURXSPX@MWHNWWLQJ HJ D ZHHNO\ SURMHFW PHHWQW D NB @ G @G/WMADHIR/ENDRY G D/IN KID WX WHK RV K|
ZRUNV DV HIILFLHQWO\ DV SRVVLEOH

$IWHU/ RMMX®O JURXS H[HUFLVH SDUWLFL3QRWRRBEWFXVOOLRH LW RH DI RKWE MKH LQWHU
IDTXDYHPHU FLVH

(:3(&7(' 5(68/76

3DUWLFLSDQWY XQGHUVWDMRBEWKDW &/KHW H) B W\I/HE BEADSHOGMENACE) L 3 ML) RWKHU MREV
GHPDQG VPDOOHU DG MNVREHAYWNVD IDY G\LI/HY R PBIRBY H W LH[IESIX@WRS W HIQHF N L QG R |
DGMX VW RWEMWYVDELOLW HD\ ADAWUIGDQD\ ZRUN

(48,30(17 5(48,5("
1RQH

7,0()5$0(
PLQXWHV RI JURXS ZRUN PLOQXWHV RI GLVFXVVLRQ



RSWLRQDO ,QWHJUDWLRQ Rl SHRSOHRIXIMNERMARAHOVELOLWLHY DOWHUHG Z

7KHRUHWLFDO RYWEKWPSHE QVBWORG \F\IVWHPU

TKHRUHWLFDO EORFN

*2%/
7R FODULI\ NH\ FRQFHSWV DQG LQIRUPDWLRQ

*8,'$18&(
,QVWUXFW LR8&VHRW RHRBIDEHWHUDFWLYH SUHVHQWDWLRQ EDVHG RQ D WKRURXJK UHYLF

)2508/$7,21 2);(5&,6(
3UHVHQ@WE LR Q

(;3(&7(' 5(68/76
3DUWLFLSDQWY DUH UD@DMIBE FIKG VR PRQAE DQG GLOHPPDV WKDW PIDQ VEH JRIPSARLROD QW | L
HPSOR\HHV ZLWK GLVDELOLWLHY DOWHUHG ZRUNLQJ FDSDFLW\

(48,30(17 5(48,5("
6OLGHV

7,0()5%0( PLQXWHV RI SUMVWHQWDWLRQ DQG










RELRQBOEDHD NH\ FRQFHSWYV IDEFRDD DRIG@WWARKGY HPSOR\PHQW RI SHRSOH ZLWK G
ZRUNLQJ FDSDFLW\

TKHRUHWLFDO EORFN

*2%/
7R FODUERQ¥H\SWY DQG LQIRUPDWLRQ

*8,'$1&(

 QVWUXFWLRQLNRU IMURURFHWLYH SUHVWRMW DADLBOWKBWYHBX JRQUHYLHZ RI WEEVBUWHUDW
SDUWLFLSDQW VEHYF VKM RQVL BMFRR &G EQWKH WUDLQHU GRHV QRW KDKYLHY HYOKHHED WL KH N
IROOREZRRN LV UHFRPPHQG R KB MWUXD\HON M RER U B®EFDQMG WKH HPSOR\PHQW RI SHRSOH Zl1
ZRUNLQJ FDSDFLW\ DUHRUBBH DO WHRDMHPWHG \LQ F

(;3(&7(' 5(68/76
3DUWLFLSDQWYV UH IFRHFQH RW L\REKB-HE HNMVAHWERFH HPSOR\PHQW Rl SHRSOH ZLWK GLVDELOLWL
FRQV

(48,30(17 5(48,5("
60 L\G H

7,0()5%0(
PLQXWHV IRU SUH¥HQWDWLRQ DQG
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/ILWHUDWXUH

IRU WKH SUHSDUDWLRQ

6 RXUFH

*HUJHO\ 7yWK $ YDOYEDQ IHOHO V YiOODODW 7KF

SUR$Et®HWW 3UDFWLFHV IRU WKH (PSOR\PHQW RI
"RUNLQJ &DSDFLW\

(XURSHDQ &RPPLVVLRQ $ UHQHRH G R8) ¥ RUIDW
5HVSRQVLELOLW\

KWWSOHHXXURSD HX /H[BUL6HUY /H[8UL6HUY GR"X

OLQLVWU\ RI 1IDWLRQDO (FRQRP\ H Q&6 5D REL R 85
30DQ RI +XQJDU\
KWWS ZZZ NRUPDQ\ KX GRZQORDG HG +DW

HNY & $ VL

7THUY SGI

ODQGD®2VERUIZ2VH 6
LQFOXVLRQ RI GLVDEOHG SHUVRQV WKH FDVH RI

SHVHDUEFK

SS

'REXPHQW%URZVH

6RFLDO UHVSRQVLELO

%ULHI GHVFULSWLRQ H[SOIL
%DVLF &65 IDFWV DQG FRQFH®PWWYRQ

5HDGLQJ DERXW WKH &65 SUDRVGLEB
ODJ1IHW %DQN $XFKDQ DQG B6]HUHQF
KLIJKO\ UHFRPPHQGHG

(8 &65 6WUDWHJ\

+XQJDULDQ &65 VWUDWHJ\

7KH UHODWLRQVKLS EHWZHHQKWKH |
ZLWK GLVDELOLWLHY DW WKBDARHN S
HIDPSOH IURP 1RUZD\



ODUNHO %D WBFHO B\ $GGUHVVLQJ WKH 8QGHIMRRBC /DERXU PDUNHW LQWHJUDWLRQ RI S
'LVDELOLWLHV 5HFRPPHQGDWLRQV IRU ([SDQGLQ. GLVDELOLWLHY DQG &65 HVSRQV
(PSOR\HH 5HVSRQVLELOLWLHY DQG 5LJKWV -RXUQ

X]QHWVRYD < ,QFOXVLYH FRUSRUDWH FXO\ 7KH UHODWLRQVKLS EHWZH HQV&EZVD
GLVDELOLWLHV DQDO\VLV RI &65 VWUDWHJLHV RI RUJDQLVDWLR®@&D @:L Q\D-PISIDFAWHRCR ©
&RQIHUHQFH SDSHU 1RUZD\ DQG (QJODQG

=\FKOHZLF] O &RUSRUDWH EHQHILWYV RI &65 :K\ LV &65 ZRUWK LW ZKDW DWFHRWBE}Y
5HVSRQVLELOLW\ DQG /HDGHUVKLS SS

%HQJLV¥%DOOWD 6(PSOR\PHQW RI WKH ZRUNIRUFH : 3HRSOH ZLWK GLVDELOLWLHV LQ WK
KRVSLWDOLW\ LQGXVWU\ -RXUQDO RI 6XVWDLQDE

'HUQHU : - &RUSRUDWH 6RFLDO 5HVSRQVLE &65 DQG VRFLDO LQFOXVLRQVLQJ 6F
([FOXVLRQ LQ %DQJODGHVK -RXUQDO RI +HDOWK SS
"\GD ' - -REV FKDQJH OLYHV B6RFLDO FDSLV 2Q WKRISRUWDQFH Rl ODER X UDRDIHN H |

RI 9RFDWLRQDO 5SHKDELOLWDWLRQ S S

6iUD &VLOODJ &RUSRUDWH 6RFLDO 5HVSRQVLELO 7KH UHODWLRQVKLS EHWZHMY &K D
365 DQG FRPSHWDWILSHOHWE(0/Q SS LQFOXGLQJ WKH LVVXH RI SHRSOH Z
H[DPSOH IURP +XQJDU\



'LVFXVVLRQ RI D FDVH

([HUF BYI® HEFRVE WD FMN DPPHD@QHG D W HUWWBUH/FCGRWIHWDINLQJ UHIHUHQFH WR SDUWLFLSDQWVY R:
DUH RSHQ WR LW WKHPRWRB®\WRVWKHWVALRWSRODQWH SUDFWLFHV RI WKHLU RZQ FRPSDQLH

TKEJHUHQF RNWWK /Y QFH RYMHFRPPHYGCHGRR G ISBDRWEEF®HB WD FWRWKN HPSOR\PHQW RI SHR
GLVDEDQBW\WHWY HG ZRLMNLW) Y

*28/
7R GLVFXVV WKH GULYHUV Rl &65 DFWLYLWLHY DQG WKHQH @ DWH FEQ WIKHES. @& IRW/INHHBI D) CRVE 5
FDSDXVWQRFRQFUHWH FRUSRUDWH H[DPSOH

)2508/$7,21 2) (;(5&,6(
7KH WUDLQHELBURWSDWRVUHDG WEB DPU B0 B DEUH. N WXHEIMNFOV BRIQT & HYRWKORQ W K H P

4XHVWLRQV *UXQGIRYV

X +DYH \RX HYHU KHDUG DWRXW AMRIGHWHRWSDIQ\HMY ZKHUH ZKHQ" ,V LW D JRRG WKLQJ
+HUH \RX FDQ PRYH WKH GLVFXVVLRQ RQWR WKH LVVXHIRIRRIGHSRIHDGMOL FHR/PPXQLFD

X +RZ GHFLVLYH GR \RX WKMWXNHWRNK FERPP LWPHHQWKRH ORQJ UXQ" :KDW DUH WKH DGYD¢
RI WKLV VLWXDWLRQ"

Xx %DVHG RQ WKH FDVH ZKDW DUH WKH PDLQ VXFFHVV IRFVBRBY MHQEGLGVIKILFXOWLHYV L
GLVDELOLWLHY DOWHR HBXZWHKNQQ IWOB\OH LWRARWRUY DUH SUHVHQW DW \RXU FRPSDQ!

x 'R \RX KDYH DQ\ VXJJHVWLRQV IRU WKH FRPSDQ\"



4XHVWLRQV B6]HUHQFVHMiWpN =UW

X +DYH \RX HYHU KHDUG DERXW WKH FRPSDQ\ LQ WKLV FRRXVKDWH , KKIDD GHK B BRI XK H ¢
+HUH \RX FDQ PRYH WKH GLVFXVVLRQ RQWR WKH LVVXHIRIRRIGHSRIHDGMOL FHR/PPXQLFD
x :KDW GR \RX WKLQN &65 PHDQV LQ WKLV LQGXVWU\" :KDW SKDPEGHPRLRWRKKWKLQN
HPS\PRQW Rl SHRSOH ZLWK GLVDELOLWLHY DOWHUHG ZRUHNMWIRAKD §DRBRLEBH FRWWY K HF W
HODERUDWHG LQ WKH GLUHFWLRQ RI VWLJPDWL]DWLRH) DG@G WK RERWSH G AW HYMWLIRHWN
X %DVHBEHRE@DNVNH ZKDW DUH WKH PDLQ VXFFHVV IDFWRUV DQGZGWIKLFXOWLHYV LQ UHOLCL
GLVDELOLWLHY DOWHUHG ZRUNLQJ FDSDFDW\\RRU FER MSKOLAQ\WN WKHVH IDFWRUV DUH S
x 'R \RX KDYH DQ\ VXJJHVWLRQV IRU WKH FRPSDQ\"

(;3(&7(" 5(687/6
7R JOLUIQQLIKW LQWR SRWHQWLDO GULYHUV DQG VXFFHVV IDFWRUNWDVFRHSRWDWWS UR B
HISHFWHG WKDW WKH\ ZLOO UHIOHFW RQ WKH SRVVULR@QVLWLHY WKDW WKH\ PD\ KDYH ZL

(48,30(17 5(48,5("
7KBULQW RXW RI FDVH VWXGLHYV

7,0()5%0( PLQXWHV IRU PHPXWREYGLVFXVVLQJ



% (67 35$&7,&(6 )25 7+( (03/2<0(17 2) 3(23/( :,7+ ',6$%,/,7,(6
$1' $/7(5(" :25.,1* &$3%$&,7<

*581')26 +81*$5<

(PSOR\LQJ GLVDSHRSODMDUG GODQWYV

7KH 'DQLVK *UXQGIRV LV D PXOWLQDWLRQDO FRPSDQ\ DQG RQRSRIUDW HQZ RRINOHS V
FRPSDQLHV LQ FRXQWULHV ,Q +XQJDU\ *UXQGIRV KDV WKU i$ WIRAMRBS IQ D HS/O DIQWK
*UXQGIRV PDQXIDFWXUHV HOHFWURQLF DQG VXEPHUVLEOHQPRWREW LY IXOIDV D YQ
6]pNHVIHKpUYiU SODQW FHQWULIXJDO ZDVWH ZDWHUSSXFSVS DR/GEHRVQ DY VLD QW LQ

'"HWDLOHG GHVFULSWLRQ RI SUDFWLFH DQG LWV JRDOV

&RUSRUDWH B6RFLDO 5HVSRQVLELOLW\ &65 VXVWDLQDEL®LR\JDGOG W RLPSRUDWDK FF
*UXQGIRV +XQJDU\ .IW 7KH FRPSDQ\ DLPV WR SUWRRWHY SH FWUN R W H DIHW DML RVGKWH BF
WKH HPSOR\PHQW RI SHRSOH ZLWK GLVDELOLWLHV ,Q KDY i VEWH® SCG\H\WI R H 8 VNOIRE DI
ZRPHQ LQ PDQDJHPHQW SRVLWLRQV ZKLFK IQGXRDEHHIL GQBG ELQA U DLVYK QUIH VPIHFWYF
JOREDO ZRUNIRUFH WKH JRDO LV WR UHDFK ZLWK UHQSHBW @HRDN RS 0OR RiHR/D DIDW
VKRXOG EH IHPDOH E\

%DFNJURXQG SDUWLFLSDQWY DQG WKHLU UHVSRQVLELOLWLHYV

7KH FRPSDQ\YV IRXQGHU 3RXO 'XH -HQVHQ HVWDEOLVKH® WKHLOQ UN@PRBRBRNNVKRS
LOQWHQWLRQ WR HPSOR\ SHRSOH ZLWK GLVDELOLWLHV KDZRAFRQADODG \UEHNIBQ QOMLE® +
GHOGNLABG FRUSRUDWH FXOWXUH KDV EHHQ FKDUDFWHULVWLF RI WKH FRPSDQ\ HYHU



7KH +XQJDULDQ EUDQFK KDV EHHQ HPSOR\LQJ SHRSOH ZWKK VOV KWH R ZBRUINUQ F \F B
+XQJDU\ $W SUHVWOQWQWKHR UNVRUFHPISORAEBHY ZLWK GLVDELOLWLHY ZKR DUH VXSS
RI VWDII (PSOR\HHV ZRKRXUQVIIHWE W EGRXRUN SURFHVVHV KDYH EHHQ VKDSHG \
SULRULWLHYV GHILQHG E\ WKH \SDUBIQW FRPS® QUHHO-DWHGMWKR WIKWH RI VXEVLGLDUL

$ SHUVRQ LV FRQVLGHUHG WR KDYH+DOQOWHUHWBXDRW RL @I AFRDGEIHQAMWNY DLO MKMR UGHU LC
LQFDSDEOH RI SHUIRUPLQJ WKHLU KHDVDFHLG[WHKRBR W DR/HRPRDKHIHB HRSE OHR RV WKH VDI
TXDOLILFDWLRQV ZRXOG JHQHUDOO\ EH DEOH WR

$W SUHVHQW WKH GHJUHH RI D SHUVRQYV UHGXFHG FDSO85HWWWHDPRQW W VR@HBAH
6SHFLDOL]HSDMWLKRDE 6BIWUYLFH 5HKDELOLWIFLYV 6]DNLJD]JDWIiVL 6]HUXHE86B6= $IW
GRFXPHQW IRU WKH SHUVRQ VWDWLQJ WKH OHYHO RI WH®XFWDRQ JHQWARKKHD AR K
DVVHVVPHQWRRIIWKH BEWK FRQGLWLRQ ,W DOVR GHWHUPLQHV ZKHWRWHWIWKH FKD
UHTXLUHV IXUWKHU UHYLHZ 3UHYLRXVO\ WKH IROORZLQJWHRG LBW IZRE@BIO U HWIARLON
OHGLFDO (I8MUWRW 2UYRVV]DNpUW L ,QWp]HWH 226=, WKH 1DWLRQDOVRYRM W XWH
SHKDELOLWIiFLYV pV 6]RFLIiOLV 6]DNpUW L ,QWp]HW 256=,6RFQGONKIHPEIOWLRQDO 21|
IHPJHWL 5HKWD BVOR]WFRLOLY +LYDWDO 156=+

$FFRUGLQJ WR $FW RQ HPSOR\PHQW DQG XQHPSOR\PHQW \EHQ HDL®N U \DR 8 HIL\W
SK\WLFDO RU PHQWDO GLVDELOLW\ RU VRPHRQH ZKRVH FK-DUDFEHOA RIHG KX WHDE QRQD R
PHGLFDO UHKDELOLWDWLRQ DV D UHVXOW RI ERGLO\ RU PHQWDO GDPDJH"’

6RXUFH 0 WLIRQEEIRRNOHW IRU HPSOR\HUV =DODHJHUV]HJ (PSOR\PHQW &HQWUH RI W
KWWS PHIYDOWR]JRWW KX GRNXPHQWXPRN




'LIILFXOWLHV VWUHQJWKY UHVXOWY DQG NH\ VXFFHVV IDFWRUYV

,Q RUGHU WR HQVXUH WKH VPRRWK LQWHJUDWLRQ DQG HY SRRBVPHYWWR BBRIS OM ZH
DOO WKH ZRUN SURFHVVHV DUH UHRUJDQL]HG DQG WKKH ¥ DK ®HFVHYKSEIORP@AYSDBH D
LQ VRPH FDVHV JHQHUDWH FRVWV $V IRU *UXQGIRV VNWEFOHO BRW\H GW ¥ Bl OF HHIQNV KX 1L
GR QRW DV D UXOH LPSO\ VLIJQLILFDQW H[WUD FRVW

7KH NH\ WR WKH VXFFHVVIXO HPSOR\PHQW RI SHRSOH ZLWK VX6 WHNM GDERBRNL QY
VHQVLWL]DWLRQ ZKLFK HQVX3JORARAHKD WU RWSKUHE FRRPSD @\AKHBU TXHVWLRQV DUH DC
VWHUHRW\SHY UHODWHG WR SHRSOH ZLWK DOWHUHG ZRDSISEGXR V¥V DA MNFLRAWD &K D&H
FRUSRUDWH DWWLWXGHY DQG ZEWKRXMK BAUR @I VU DWW H JQH ZONMYPI® RI D

$VVHVVPHQW RI WKH SUDFWLFH DQG LWV UHVXOWYV

7KH VXFFHVV Rl WKH JRRG SUDFWLFH LV PDQLIHVWHG L@ WKB SOIFILKVQ BREH W IRH DM $
WKHLU HPSOR\PHQW (PSOR\HHR VDW®\D/OWRWLIPR® D Q6 SORNHHNYHONK DQ DOWHUHG ZR
SURYHQ E\ WKH IDFW WKDW LQ WKH QXPEHU RI GLUHWWLDG S®IL BIOXY LIBR Y OWRD W
DGGLWLRQ HPSOR\HHV ZLWEKLDVQ D2WHEBHG WRHNLRRSPMS KLIKHU PDUNV WKDQ WKH
FRPPLWPHQW LQGLFDWRUV LQ WKH IUDPHZRUN RI $RQ +HZLWW{TV %HVW :RUNSOI

87KHVH SHRSOH EULQJ FRORXU WR WKH JUD\QGYDN QRN DVKKN G/IXIDON WKH G H DK
GHVFULEHVY °~ D PHPEHU RI WKH +5 SHUVRQQHO UHVSRQVLEKDD IRG ZVRYNR QW L
FDSDFLW\




7KH HITHFWLYHQHVYVY RI WKH SURJUDPPH LV FRQILUWKIBVD\EWKIHAIGON VYWRKIBME G\DKHHH F R P
RQ VHYHUDO RFFDVLRQV

6XVWDLQDELOLW\

7KH NH\ WARHORQ@IPSOR\PHQW LQ WKH FDVH Rl *UXQGIRV LV WKDW FRPELWPHQW L\
H[SOLEHWODUHG LQ LWV VWDWXWHYV




6=(5(1&6(-E7e=57+$ 1(7:25. 2) /277(5< 7,&.(7 5(7$,/¢HE63216,%/( (03/2<0(17

2 WKHWRRWWURQJ ZRUNIRUFH KDYH EHHQ ZRUNLQJ IRU WKH FRPSBQ\ IRU RYHL
UHPDLQHG OR\DO WR 6]J]HUHQFVHMIWKH NG HGWF O WU REQVRO FMDRMHW VWHDQ! \IHND DM VR HYLGHQ
$ZDUG WKDW WKH FRPSDQ\ ZRQ LQ LQ WKH FDWHJRU\ RI ODUJH FRPSDQLHYV

'HWDLOHG GHVFULSWLRQ RI JRRG SUDFWLFH DQG LWV JRDOV
6]JHUHQFVHMiWpN =UW ODXQFKHG LQG\R QW WLAR WK HR Il SDR HZ RBSWND R WAKINFHWWYKHH FRP S D C

SHRSOH ZLWK DOWHUHG ZRUNLQJ FDSDFLW\ QDWLRQZ IDEH OU@HQ G WK HR BRBOMEGH R (
$ZDUG IRU PDLQWDLQLQJ WKH QHWZRUZM\LQQD RUHEHB SWR HQIVQAG HS VR WHWIQME OH HP
ZLWK DOWHUHG ZRUNLQJ FDSDFLW\ B6]J]HUHQFVHMIWpN 23W\D QG WAHCFRFXIIHRGD LSANR Z IR WK
ZDJHV DQTDHHEWINMORZDQFHYV FRUSRUD®XVHARPBRDQEQW VROV MK BQ® HPSOR\HH LQWH!
%HVLGH WKH JHQHUDO SUHSDUDWRU\ ZRUN WKDW SUHFHORBHNFSPANPREQ® WWDK I FER
HPSOR\HHVY LQGLYLGXDO QHHGV

S(YHU VLQFH , VWDUWARRE SLRQYR KD YRUI M\CKML W KDW ,fP LPSRUWDQW IRU VRPH SH
GD\ EHFDXVH KHUH , IHHO WKH\ FDUH DERXW PH DQC
$Q HPSOR\HH ZLWK KHDULQJ LPSD



%DFNJURXQG SDUWLFLSDQWY DQG WKHLU UHVSRQVLELOLWLHYV

$VSDUW RI LWV UHVSRQVLEOH HPSOR\PHQW VFKHPH WKH FRRSB®\U B/XDEMAL F\D UKL
FRPSDQ\fV HTXDO RSOROWGWYPEBDS®BQR\PHQW DV ZHOO DV SURYLGLQJ LQIRUPDW.!
GLVDEISHQVLRYWHUY DQG QHZ PRWKHUV DERXW DFFHVVLELOLWA DQG GHIXDIODQG ILQI
RSSRUWXQLWLHY SODQ 6]HUH@RXYMIW RIFLRORJERDG XHKWNE\DL@Q LQ DV D UHVXOW |
ZLWKVHDWHG ZRUNLQJ FDSDFLW\ DV D VHSDUDWH GLVDGYD B¥MPHHWIGEORSRIGS HW R DBH
RSSRUWXQLWLHY SODQ $GGLWLRQDOO\ WKH VXUYH\ UHH WKXIDWKW OVHKED R/ BB KBIK @ B GH
SURRI RIPSBE\FR GHGLFDWLRQ WR WKH LVVXH LV WKDW VLQFH BUHLDIOQFVHMIW
(PSOR\HUV )RUXP IRU (TXDO 2SSRUWXQLWLHYV

'LIILFXOWLHY VWUHQJWKVY UHVXOWY DQG NH\ VXFFHVV IDFWRUV

,Q SUHYLRXV \HDUV SURYLGRQ®EI WARH BS DPFRSVVDEHOOWYHEOWD SUREOHP DW UHWDL
IURP FHUWDLQ GLVDELOLW)\ JURXSV IURP ILOOLQJ SRINWW HRDD/O VI BSERWH VDU REQIWWIMKFDX/D \
WKH UDQJH Rl SHRSOH ZXWRHFDRXEID\HPDOLR\BGSHRSOH ZLWK SK\WVLFDO GLVDELOLWLF
RFFXSLHG WKHVH MREV 7R DGGUHVV W KPLEH Us |RIIUANR-ELYGIVH W WNIVG BRIV B R\QW X DWQIEG D
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LQWHUHVW UHSUBIWHRQ@A\D \IUBRYWX BW IDMKWUH DUH QRZ SHRSOH ZLWK KHDULQJ LPSDLL
QHWZRUN

7KH NH\ WR VXFFHVVIXOO\ LPSOHPHQWLQJ WKH SUDFWLFWY¥H B\H G DRUHWHE @ @G FRWQ!
FRPSDQ\ PDQDJHPHQWFF@SWWBRH WRPEWE\VIYV WU\LQJ WR PDNH UHVSRQVLEOH HPSC
JRDO LQ WKH FRPSDQ\JV LQWHUQDO UHJXODWLRQV WKHFMWILRIDO SRIRRBAWVWMNQ LW QH V
WUDLQLQJ FRXUVHV WRR\WHYVAMWIEKRWWRQLRDEPOLWLHY DV ZHOO DV LQ LQWHUQDO

S, 9P YHU\ JODG WR KDYH IRXQG WKLV ZRUNSODFH EHFDXVH) MRHEQVKBRBRDYMDMHW] HM
P\ TXDOLILFDWLRQV ~ DQ HPSORM\WH ZLWK KHD

$VVHVVPHQW RI WKH SUDFWLFH DQG LWV UHVXOWYV
7KH HITHFWLYHQHVYVY RI WKH JRRG SUDFWLFH LV PDQLIHVDMOHGHSHIGP DR D@ O ADKSHD B UW
WKH ORZ OHYHO RI IOXFWXDWERQU H KH IUWGH/XPNGY R | WKKH (BXUPRHIWDXY DZDUGY WKDW W

6XVWDLQDELOLW\

7KH SURBKDWY EHHQ UXQQLQJ VLQFH LWV ODXQFK LQ 6LQFH WXXWDQH WKID W RPISE Q\
HPSOR\PHQW RI SHRSOH ZDWKXFDWWHVYHX\ZRDNQREOH DQG LW LV RSHQ WR HPSOR
GLVDELOLWLHV DV ZH®X® X¥KHW H IOLWH. Q@H SYRDUDRPHUY SULPDULO\ FRQGWFWHG WR V
DUH FRQGXFWHG WR HQVXUH KOKYDLR XW DK NMORADHIGQWM DRTXLUHG DW WKH WUDLQLQJ

— " . SE&'ed ™MMMH,_— fH..'e Mf_  SE"+, —MM. .y




VDPH WLPH WKH WHKDMMQEGFRRHRDUPRWKRG RI VHQVLWL]DWLRQ DV ZHOO JLYHQ WKI
FDSDFLW\ RWKHU HPSORHHMYVDDRQVR W\DHWV ERQW LQ WK

JXUWKHU LQIRUPDWLRQ LQ +XQJDULDQ

KWWS [UWW W PS RIHA IHR@ANRH M D W HN

KWWSV GRFV JRRJOH FRP YLHZHURRIQYW.HHZWUXRORDKGBNVWS [|UWW KX ZS
6]JHUHQFVHM & $ W & $ N SGI

KWWS UROXQN VHOHB8ZRXCHMIRYW N VKXV B X M

Kwws 7zZzZ VIHUHQFVHMDWHN KX FHIJEHPXWDWDYV

KWwWS 7Z7Z VIHUHQFVHM B W/URDWKNKDIRRCDWHNRVVDJ

KWwS 7Z7zZ VIHUHQFVHMDBPHN GNQRQMHEIRNEMH@® ORVHJ



:5$3 83
&ORVLQJ H[HUFLVH

([HUFISMORVLQIDURXBE®DOXDWLRQ

*2%/
7R FRQFOXGH WKH WUDLQLQJ ZLWK SDUWLFLSDQWVY VX PRINILYHEG WV WMXH RL@ WLK K MWV UMK
JRDOV RI WKH WUDLQLQJ

*8 '$18&(
,QVWUXFWLRQ IRU WUDLQHU EULHIO\ VXPPDUL]H WKH KBIL Q HFODMFRG H\B MQLHRADMM  WHUFDRAR)
VKRXOG EH IRFXVHG[BAGBLWRAHWRXBKOG EH XVHG WR LOOXVWUDWH WKH FRQFOXVLRQV

)2508/$7,21 2) (;(5&,6(
7KH WUDLQHU DVNV SDUWLFLSDQWY WR GHVFULEH LQ RPFRXSOW U L\GH © W\ @ GHVDRV k
OHDUQLQJ RXWFRPHYHQKH\L S ODKHWROPBDIH)J GD\V EHIRUH WKH IRXUWK EPWFN RI V
SDUWLFLSDQWVY H[SHULHQFH ZLWK WKH SUHYLRXVO\ GHILQHG OHDUQLQJ JRDOV
3DUWLFLSDQWY JLYH IHHGEDFN RQ WKH WURBRKRQTXQHVEN ULIRQQDQUHRXW WKH 3DUWLFLSE




(;3(&7(' 5(68/76
3DUWLFLSDQW DFTXLUH IXUWKHU LQVLIJKWY ZLWK WKH ¥H®R) ROTKHIRIDU BRBIGUTV FRPPF
WR WKH WUDLQHU DQG WR HDFK RWKHU
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8VHIXO ZHEVLWHYV

ZZZ SURDELOLW\ KX

ZZZ VDOYDYLWD KX

KWWS IRJ\DWHNRV ODS KX

KWWS IRJ\DWHNRVRN QHWZRUN KX

KWWS HPEHULMRJRN NRWARNQ\ KX IRI\DWHNNDO
KWWS ZZZ NHJHQIRJYD KX

KWW SE SRIK\DD O K X

KWWS PHJYDOWR]JRWW KX PXQNDOWDWRNQDN
KWWS | RWBU R X

KWWS ZZZ ILJJZJHOMUDPHJ\HVXOHW KX

KWWS ZZZ QHPDGRPIHO KX

KWWS IV]N KX

ZZZ ULQDHWQIHW RUJ

KWWS ZZZ LQGHSHQGHQWOLYLQJ RUJ GRQHW
KWWS$SWY ZLNLSHGLD RUJ ZLNL /LVWBRIBGLVDELOLW\BULJKWVBRUJDQL]DWLRQV
KWWS ZZZ BXVRBHOQWW OLQNV

KWWS ZZZ LOR RUJ JORBIBR UM RGN I QGSLH/[DEW® LW \




